Join the Living Naturally Network – Frequently Asked Questions
1. Will other suppliers see my data?  No, the data is partitioned and only authorized retailers can see your data.
2. Is there a cost? For suppliers receiving less than 100 orders a year through a network, there is a $300 annual fee. For suppliers receiving more than 100 orders per year, the fee is $3 per order. 
3. How do retailers know I am listed with you? You will be announced to our network when your catalog data is loaded into the system. 
4. How do I receive the orders?  Electronically via email or fax. 
5. What format do you need the data?  Via an Excel sheet that has the product fields required (this can be emailed or sent to our FTP site). 
6. Can I send my monthly specials data? Yes, this is preferable so that retailers can capitalize on your best deals (there is an audible alert on the Scan Genius scanner when a product on deal is scanned at the shelf). 
7. Can I send my price changes? Yes, it is important that retailers have your latest pricing information. 
8. Can I send my discontinued items? Yes, this is also important so that you don’t receive orders for items no longer available. 
9. How often can I send you my catalog? Monthly is preferable, so that retailers have your latest product pricing information available at all times. 
10. How many customers do you have using Scan Genius? More than 1500 retail buyers in the natural health industry. 
11. Who is Living Naturally?  Living Naturally is a technology provider to more than 3,000 retailers and suppliers in the North American natural health sector. The Company develops and markets a suite of Internet programs under the “Genius” brand, to enhance the productivity and marketing capabilities of retailers and suppliers in the natural health industry. Living Naturally is the largest online natural health network in the world.
12. How is this beneficial to me and my retailers? You benefit from being in the Living Naturally network in a number of ways:
a) You make it easier for retailers to order your products. 

b) Automated ordering means less order errors for you (e,g. mis-ships and returns). 

c) You will have better deal buy-in from retailers if you provide us with your specials each month. 

d) For a nominal fee, we can automated order submission so that you do not need to rekey retailer orders into your warehouse order management system. This can result in savings anywhere from $8 - $20 per order (labor, telecommunications costs). 
13. Can I allow only Canadian retailers see my catalog? You have the choice to keep your catalog private (i.e. visible to only customers that have an account with you), or to make it visible to all retailers in our network (US and Canada). 
14. What do I need to do to be set up with Living Naturally? We need to setup a process to retrieve your latest catalog data every month (e.g. email, FTP), and to define how we are going to send you retailer orders (e.g. email or fax). 
15. Do I need to complete the entire spreadsheet? No, Scan Genius suppliers must complete columns A thru K (the other columns provide more information that are available to retailers using our Web Genius internet sales product). 
16.  How do I get images to Living Naturally? If there are less than a dozen images, you can send them via email (jpg format). If there are more than a dozen, you can mail us a CD. Please be sure to include the UPC or SKU number in each image filename. 
